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Hello, my name is Socorro Garcia. I have been here five years now at
Gallaudet. I'm sure that you have already collected a lot of issues in terms of deaf
services, and I just want to give you one more. VRS has been open now to everyone
24 hours a day, seven days a week. However, for the Spanish service for those who
speak Spanish, the hours are limited. We're asking for the hours to be expanded so
that we have equal access, just like the 24-7 for English. We would like to have that
available for Spanish speakers. Thank you for your time.
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